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MNpaBMNa NpenocTaBAeHUs FOCTUHUYHbIX
yCcnyr B otene «KeMuykmHa»

HacTtoawwme Mpaeuna pa3paboTaHbl Ha ocHoBe NocTaHoBeHUsa MNpaBuTenbcTBa Poccriickom
denepauunn ot 09.10.2015 N21085 «O6 yTRepyaeHUU [TpaBUn NpeaocTaBneHmUa roCTUHUYHbLIX
ycnyr B Poccuickon @enepauynm», BHYTPEHHUX NPUKA30B, 3akoHa Poccumnckomn depepauunm
«O 3aLmTe Npas NoTpebuTenemn», a Takke Npasui NnpebbiBaHUE MHOCTPAHHbIX FPaXkaaH

Ha TeppuTopUK Poccuickon deaepaumy U perynnpytoT OTHOLEHUS B obnacTu
npenocTaBneHus FTOCTUHUYHLIX YCAYT B OTene «KeMuyrKuHa.

1. «[OCTUHMLUE» — UMYLLIECTBEHHbIV KOMMEKC oTens «XKeMuyrXKnHa», pacnofioyKeHHbI No agpecy:
410002, Poccuimckaa @enepauma, r. Capatos, CobopHas nnowanb, 40M 2, NnpeaHa3HavYeHHbIN
08 BpeMeHHOro NposKUBaHWA rpaxkaaH He3aBUCUMO OT MecTa NPONUCKK.

«[0CTb» — pU3nYeckoe Nuuo, nOTpe6MTeﬂb FOCTUHUYHDBIX YCNYT.

Yenyru no pasmeweHmnio B foCTUHULE, a TakKe FTOCTUHUYUHbBIE U UHbIE MM COMYyTCTBYOLLUE YCAYTn
NOCPEACTBOM UCMONb30BaHUA HOMePHOro GoHAa U APYrnx 06beKTOB FOCTUHUYHO-
pecTopaHHOro KoMrnexkca NCTUHULLI MoTpebuTensaM oKasbiBaeT 0BLECTBO C OrpaHUYeHHON
OTBETCTBEHHOCTbLIO OTenb «KeMuykuHa» (fanee takxe foctrHmnua). OO0 OTenb «KeMuyKnHa»
3aperucTprpoBaHo MexpanoHHOM nHcnekunen GeagepanbHOM HaNnoroBom cny>6si N°8 no
CapaTtoBckol ob6nactu 03.12.2008r. 32 OCHOBHbIM roCyAapCcTBEHHbIM PermcTpaumoHHbIM
HoMepoM (ONPH) 1086450011031 (cBUAETENLCTBO © rOCYyAapCcTBEHHOW perncTpaumm
topuanyeckoro nula cepun 64 Ne002804564). locTVHMU2 AoNyLLEeHa K NpefoCcTaBneHunto
FOCTUHUUHbIX YCIYT B COOTBETCTBMMU co CBUaeTenbCTBOM N2 06/01/036-2019 0 NprUcBOeHnM
kaTeropuu TP 3BE3bl cpokom gencreud oo 27.06.2022r., BblAaHHbIM HA OCHOBaHWK peLleHuns
oT 28.06.2019r. N2 136/01 06WeCTBOM C OrpaHM4eHHON OTBETCTBEHHOCThIO «CEPBUC U
SKCMEPTU3A» (ATTecTaT akkpeguTaumm NeO1 ot 18.07.2021).

2. PexxuM paboTbl — KPYMOCYTOYHbIN,

3. Homep nnu MecTo B FOCTUHULLE NPENOCTaBASETCH Mo NPeabiaBNeHUN NoTpebuTenem
LOKYMEHTA, YAOCTOBEPSAIOLLETO €0 NMUYHOCTb, OPOPMIEHHOIo B YCTAHOBNEHHOM NOPSAKE, B TOM
yucne:

nacrnopTa rpa)xaaHunHa Poccuinckon Qepepauy, yaoCTOBEPSAIOLLETO NUYHOCTb rpaaaHHa
Poccuinckon @epepauunm Ha Tepputopumn Poccuinckom egepaumu.

nacnopta rpaxxaaHuHa CCCP, yoocToBepsaoLLEro NMMYHOCTb FpaXkaaHuHa Poccuimckom
depepalmu, 40 3aMeHbl €ro B YCTAHOBNEHHbIW CPOK Ha NacnopT rpaxaaHuHa Poccuinckom
depepauyny;

CBUAOETENbCTBA O POXOEHUU — ANA NULA, He 4OCTUrwero 14-neTHero BO3pacTa,

nacnopta rpaxaaHuHa Poccuickon Gepepalnu, YOOCTOBEPSAIOWLErO TUYHOCTb FrpaxaaHHa
Poccuitckon @epepalnm 3a npegenamu Poccuitckon @egepaunut, A8 NULLA, NOCTOSSHHO
npoXusatoLlero 3a npegenamuy Poccunckon depepanmu;

+ BPEeMEeHHOro YIOCTOBepeHWS JIMYHOCTU rpaxaaHHa Poccuinckon @enepaunu;

+ MNacnopTa UHOCTPAaHHOro rpaxgaHmHa nnéo nHoro OOKYMeHTa, YCTaHOBIEHHOIo



cbep.epaanblM 3aKOHOM UMY NPU3HAHHOIC B COOTBETCTBUUM C MEXOYHAPOOHbIM IOFOBOPOM
Poccumnckon @epepaliin B KayecTBe AOKYMEHTa, YAOCTOBEPAOLLETrO TIUYHOCTbE MHOCTPAHHOIO
rpaxxgaHuHa; !

. [IOKYMEHTa, BblAaHHOro MHOCTPAHHbIM rOCYAapCTBOM U NPU3HaBaeMOoro B COOTBETCTBUM C
MeXayHapOoaAHbIM OroBOPOM Poccuiickon Meaepaunu B KayecTse AOKYMEHTa,
VOCTOBEPSAIOLLErO NMUUHOCTb UL 6e3 rpaxaaHcTsa;

+  pa3peleHnsa Ha BpeMeHHOoe NpoXXmneaHuWe nmua 6e3 rpaxaaHcTBa,
« BUOA Ha »XUTENbCTBO NULa 6e3 rpaxxgaHcTBea.

3aceneHue B roCTUHULY HECOBEPLUEHHONETHUX MParAaH, He AOCTUILINX 14 - NeTHero Bo3pacTa,
OCYLLIECTBNAETCH Ha OCHOBaHUW AOKYMEHTOB, YAOCTOBEPSIOLUNX MTNYHOCTb HaXOOAWMXCH BMECTe
C HUMU poauTenen (yCbiHOBUTENEN, ONeKyHOB), CONPOBOXAAIOLLEro NMnua (NuL), Npu ycnosum
npenocTaBneHms TakuM NULIOM (NMuamMm) HoTapMaabHO 3aBEePEeHHOro COrnacus 3aKoHHbIX
npencraBuTenei (0AHOro 13 HUX), a TakXKe CBUASTENDCTB © POXAEHUU 3TUX
HecoBepLUEeHHONETHUX.

3aceneHue B roCTUHULY HeCoBepPLUEHHONETHUX rpaxkaaH, OCTUTWNX 14-NeTHero Bo3pacTa, B
OTCYTCTBUU HAXOXKAEHUA C HUMU 3aKOHHbIX NpeaCcTaBUTEeNEeN OCYLLECTBNAETCH Ha OCHOBaHUU
[OOKYMEHTOB, YAOCTOBEPSIOLLUX TUYHOCTb 3TUX HECOBEPLLEHHONMETHUX, MPU YCNOBUN
NPeaoCTaBNeHUS HOTapUaNbHO 3aBEPEHHOrO COrnacus 3aKOHHbIX NpeacTasuTenen (0AHOro 13
HUX).

Mpu OTCYTCTBUU COOTBETCTBYIOLLMX NOKYMEHTOB focTvHUL2 BNpaBe OTKasaTb [ocTam
B noceneHunu.

OTBETCTBEHHbIM 3a 0OPOopPMIeHUE NUL, pasMellaromxca B ToCTUHULUE, aBNaeTcs
afMUHUCTPATOP oTAena No npueMy 1 obecnykmeaHuio rocten (OMNunO) OO0 OTtenb
OKeMUy>KUHa».

4. Mpwv opopMneHnn NnpoxxmeaHusa B loctuHuue OMNnO odopmMnaeT PerncrpaunoHHyto
KapTouky 1 BblgaeT kapTy [ocTq, 4To aBnaeTca NoaTsemKAEeHUEM 3aKNI0YeHUs JoroBopa

Ha OKa3aHue ycnyr. [nara 3a NpoXknBaHue B OCTUHMLE, a TaKXKe OOMOSIHUTENbHbIE MaaTHble
yCnyru, okasbiBaeMble [OCTUHULER, B3IUMaETCs NO [NpencKypaHTy, YTBEPXKOAEHHOMY
AOMUHUCTPaUmen ocTuHUULL. MHPopMauma o nepeyHe M CTOMMOCTU YCNyr NpeaocTaBnaeTcs
OMNuO. OnNnaTta roCTUHUYHbBIX YCIYT NPOU3BOAVTCA B MOPAAKE NpenonnaThl.

5. 3ae3q B roCTUHULY W Bble3[ U3 rOCTUHULBI NoTpebuTens ocyLLEeCTBIAETCS C yY4ETOM BPpeMeHU
3ae30a v BpeMeHeM Bble3a (pacyeTHOro 4aca), KoTopble yCTaHaBNMBaIOTCS UCMNONTHUTENEM, KaK
12 yacoB NO MeCTHOMY BpPEMEHMU.

PacueTbl C NpOXKUBaOLLMMK OCYLLIECTBNAKOTCA NOCYTOYHO: ¢ 12 Yacor AHSA 3ae3aa Ao 12 Yyacos
cnepytoulero aHA. B oeHb Bble3ga U3 rocTuHuMubl B Nnepuoa ¢ 12 yacos Ao 18 4Yacos NnpownsBoanTca
noYyacosagd onnata. [pu 3agepxke sble3ga ¢ 18 4o 24 Yyacos nnara B3VMaeTcs 3a NoONTOBUHY
cyTok. Mpwu Bble3ge no nuctedeHmmn 6onee 12 4aCoB MOC/Ie PACYETHOro Yaca onnarta
NPOU3BOOUTCA KaK 3a MOMHbIE CyTKW. Mpr NpOXUBaHUK He Bonee CyToK (24 YacoB) nnaTta
B3MMaeTcs 3a NOSIHbIE CYTKMU.

6. MpubbliBwKe B TOCTUHULY OMNAYNBAKOT CBOE NPOXMBAHME HANTUUYHbBIMU U BaHKOBCKOM
KapTou NpU NoceneHuun unu 3abnaroBpeMeHHo No He3HanUyYHOMy pacuyeTy.

[oCTb HEe MOXeT npoaaTtb Ui yCTynumTb onnavyeHHbIN MM nepunon npoXxxmnBaHuUga OpyruM nniam.

B cnyuae, ecnu MocTs BOCNONb30BANICA HOMEPOM U/MNU 3a981N 06 oTKase oT pasMelleHus
nosgHee 04HOro Yaca nocne noceneHus, BO3BpaT 0nsaThl 33 Nepsble CYyTKM NPOXKUBAHUS He
NpPOMU3BOAMUTCS.

7. MNpu Bble3ae [OCcTs paHee onnayeHHOro Cpoka NPoOXMUBaAHUA pacyeT NPOU3BOAUTCS 33
PpakTnyeckoe BpeMa NPOXMUBaHUA (He MeHee, YeM 3a CYTKU) U OKa3aHHble AOMONHUTENbHbIe
nnaTtHble yenyrn. CyMMa, npesbllatollas CTOMMOCTb GakTUHECKOro NPOXUBAHUA 1 OKa3aHHbIX
OONOMHUTENbHbIX NNATHbLIX YCAYT, Bo3BpallaeTca locTio. Mpu Hanuuum cBoBoaHbIX MECT OaUH
KITMEHT MOXET 3aHVMaTb OBYXMECTHbIN HOMEP € NONHOM ONMAaTOW €ro CTOUMOCTU.



8. 3a NpoXm1BaHWe aeTen B Bo3pacTe A0 7 NeT ¢ NpeabaBneHneM CBUAETENLCTBA O POXAEHUN
6e3 NpeaocTasneHua MecTa nnaTa He B3nMaeTcs.

9. OnnaTta NPOXXUBaAHUA y4acTHUKOB BOB, MHBaIXA0B, 1L, CONPOBOXAAOLWMX MHBANMO0B 1-1
rpynnbl, NPOU3BOAUTCH CO CKUAKOW B pa3smepe 20%.

10. BpoHUpPOBaHME HOMEPOB (MECT) MPOU3BOAVTCS C pacyeTHOro Yaca AaTbl 3ae3fa.

11. B locTUHULE MPUMEHSETCA rapaHTUPOoBaHHOe BpoHuposaHue — Bua BPOHUPOBaHUS, MpU
KOTOPOM [OCTUHULLA OXUOAET NOTPEebUTeNa ¢ pacyeTHOro Yaca AaThl 3ae34a A0 pacyeTHOro yaca
LOHA, cneayowero 3a AHeM 3annaHupoBaHHOro 3ae3ja. B ciyYyae HeCcBoeBpPeMeHHOro oTkasa

OT BpPOHUPOBaHUS, ONO3AaHUg UK He3ae3aa noTpebuTtens ¢ Hero UNK ¢ 3aKkasvymka B3nMaeTcs
nnaTa 3a GpakTUYecKMi NPoCcTon HoMepa (MecTa B HoMepe), B pa3Mepe CTOUMOCTU YCnyr 3a
rnepBble CyTKM OBCNYXKUMBaHUE, yKa3aHHbIX B 3aaBKe. MNpu ono3gaHumn 6onee 4eM Ha CyTKr
rapaHTUMPOBaHHOE BPOHUPOBAHUE aHHYNUPYETCS.

HecBoeBpeMEeHHbIM MPU3HAETCH OTKa3:

. NOo34Hee YeM 3a 24 Yaca [0 pacYeTHOro Yaca 3a9BNeHHOM AaThl 3ae3na npu 6poHUPOBaHUU
He 6onee 10 HoMepoB (MecT);

. nosgHee YeM 3a 5 kaneHgapHbIX OHEM 0O PacHeTHOro Yaca 3asaBNeHHOW AaThl 3ae3aa npu
BpoHUpoBaHunK 6onee 10 HOMepoB (MecT).

’

12. Mpwu pasMeLleHU KNMeHTOR Be3 npeaBapuTenbHON BPOHU NPUMEHKIOTCA obLuKne Npasuna
MocTtaHoBneHuda MpaButenscTBa Poccumckon @epeparimm ot 09.10.2015 . N21085.

13. 3abpoHUPOBaTL HOMEP (MECTO) MOXHO Ha OPULIMANBHOM CalTe roCTUHULbI
www.pearlsaratov.ru unu no tenedoHy «O», 8-800-707-73-73, N0 2NEKTPOHHOW MoYyTe
pearl@pearlsaratov.ru Unm HeNocpeLcTBeHHO B oTaene 6pOHUPOBaHMA MOCTUHULLbI.

14. TocTUHULE 0693yeTcH obecneyunTs:
. BbICOKOE Ka4eCcTBO 0BCNy»KMBaHUS,
. Hagnexaulee CaHUTapHO-TEXHUYECKOE COCTOAHME BCEX MOMELLEHUI U TEPPUTOPIUIA;

. COXpaHHOCTb NINYHbIX BELLEeN, HaXoOaLWMXCH B HOMEPE, Npu yCroBUK cobnopeHuns nopanka
npoXueaHua 8 focTUHULE,

- CMEHY NOCTeNbHOro 6enbs uepes 3 AHS, NOMOTeHEL — eXEeCYTOUHO, Mo Npockbe focTs MoeT
OCYLLECTBNATLCH OCPOUYHAsA CMeHa NocTeNbHOro Besba 1 NMonoTeHeL, 3a AoNONHUTENbHYIO
nnary;

- AONONHUTENbHbIE MNaTHbIE YCyru No MpencKypaHTy.

15. Tuua, He npoxueatoLwwme B lOCTUHKLE, 6e3 paspelleHna AODMUHUCTPaLUK B XUIble
rnoMeLleHua He gonyckatoTtca. [1o npocbbe NpoXUBaLLIMX pa3peluaeTcs npebbiBaHme
NOCTOPOHHUX NUL, B HOMepe ¢ 8:00 go 23:00 ¢ oba3aTenbHoOW peructTpaume .

Mo yOoOCTOBEPSAIOLLEMY NTMUHOCTb OOKYMEHTY [0CcTa (MacnopT, BOAUTENLCKOE yOOCTOBEPEHUE)

y oxpaHbl. Jlnua ocTaBLunecs B HoMepe otesisi nocre 23:00 0693aHbl 0popMUTL CBOE
NpoXuWBaHWEe U ONNaTKUTb 32 COOTBETCTBYIOWLME CYTKU NMPOXUBAHUEA HA OONOAHUTENBHOM MecCTe.

16. ToCTUHMLA BNpaBe NPOU3BECTU 3aMeHy NpefocTasneHHoro focTo HoMmepa/MecTa, TpebosaTb
He3aMedUTeNbHOro 0CBOBOXKAEHWS, 3aHUMAEMOro [oCTeM NoMeLLIeHMs, B Criyyae
HEeobBXOAUMOCTM OCYLLECTBNEHUA B HEM SKCTPEHHbIX PEMOHTHbIX, CaHUTaPHO-
3MUOEMUONOTUUECKUX U UHBIX MEPOMNPUATUIA, HaNPAaBIEHHbIX Ha YCTPaHeHUe NPUYKH,
CO30at0LLNX Yrpo3y NMPOXKUBAHUSA, UMK NPUYUH, MPEeNaTCTBYIOWMX KaYeCTBEHHOMY

1 6€30MacHOMY UCMOMb30BaHMIO NOMELLEHUS.

17. B cny4dae oTcyTcTBUA [OCTS B HOMEPE Mo UCTEYEHWU CPOKa NPOXKMBaHWA Bonee 3 Yacos (ecnm
NpoXuBaHWe He NPOANEHO U He OMNavYeHo B CPOK) AOMUHUCTPaLMa fTOCTUHMLBI BNpaBe
NPUHATH peLleHre 0 CO30aHUU KOMUCCUUM U, MPOU3BEAS ONUCH OCTaB/IEHHOIO B HOMepe
UMyuecTBa locTs, MOMECTUTb 3TO UMYLLLECTBO B KaMEPY XPaHEHUS.



18. MpoxuBatoLme ob6a3aHbI:

. BEepeXKHO OTHOCUTBCSH K MMYLLECTBY U 060pyROBaHMio [OCTUHMUDI,

. cOBNIOAATL YUCTOTY v OBLLECTBEHHbI NOPSIAOK, 3aMNPET KYPEHUA Ha TEPPUTOPUK OTens;

. B C/lyyae yTpaTbl Ui NoBpexaeHUa UMyLLecTBa MOCTUHULbLI BO3MECTUTb NPUHUHEHHbIN
yuiepb B pazMepe cornacHo MNpenckypaHTy,;

. CTpOro cobnaath NpaBMna NOXapHoM Be3onacHoOCTH,

. Npu yxoae U3 HoMepa 3aKpbiTb BOAOPa3bopHble KpaHbl, OKHA, BLIK/IIOUYNTL OCBETUTENbHbIe
npubopbl, TENEBU3OP, 3aKPbITh HOMEP;

. Mo TpeboBaHUIO CNyXX6bl 6€30MacHOCTU NPeabsaBUTE KapTy FrocT4d,

. 3abnaroBpeMeHHO (3a 20 MUHYT) yBeAOMUTbL COTPYAHWUKA OTeNsi O CBOEM yBbITUK Mo TenedpoHy
«O», UNU (8452) 242-224, unu nu4Ho B OlNnG;

. Npw Bble3ae 13 MOCTUHULLBI MPOU3BECTU MOMHbIA PacYeT 3a NpefoCcTaBNeHHbIe YCYrn U caaThb
KTIOY OT HOMEepa.

19. B locTrHMUe 3anpeLllaeTca:

. OCTaBMATb B HOMEpPE B CBOE OTCYTCTBUE MOCTOPOHHUX NULL, @ Takke nepeaaBaTtbh UM KoY
OT HOMEpPa;

« XpPaHUTb B HOMeépe rpoMo3sgKune Bellu, nerkopocrjiaMeHanumeca MaTepuarnbl U opy>XKue
6e3 Hapgnexkawlero pa3peleHna n NMUEH3Nn;

. OTKPbITO HOCUTb NKBLIE BUObI MPAXKAAHCKOTO, CY>XEOHOro, BOEBOro OPYXKUS, B TOM YUCNe Npu
UCNONHEHUU CNyKeBHbIX 06a3aHHOCTEN;

« MNONBb30BaThCH 2NeKTpoHarpesaTeNbHbIMU npm6opaMM, 3a UCKKYeHnem I'IpM60pOB,
YCTaHOB/IEHHbIX B HOMeEpe,;

- NepectaBndrtb mebenb, BbIHOCUTb U3 HOMEepPa mebenb, NocTenbHble NPUHaOANEXHOCTH,
MaxXpoOBble XanaTbl, MTONOTEHLa, NPpeaMETbl MHTEePbePa,

. AepykaTb B HOMEPE XUBOTHbIX U NTULL;

« pacnuBaTb CNMUPTHbIE HAMUTKK, a TaKXKe yI'IOTpe6I'|QTb NPOAYKTbI MMTaHNG B 0BLLECTBEHHbIX
nomMeweHMnax foCTUHULbI, 38 UCKMTIOYEHUEM ﬂpeﬂl’lpMQTMl;l MUTaHNA;

- BbIHOCUTb NPOAYKTbI MATaHUS U3 PECTOPAHOB ¢ GOPMON 0BCYXKMBaHUA «LLIBEACKN I CTONY;

+  KYPWUTb B HOMEPaXx 1 UHbIX MOMELLEHUAX [OCTUHMLLbI, @ TAKXKE B HEYCTaHOBNEHHbIX AN 3TOro
MecTax B cOOTBeTCTBUM ¢ DegepanbHbiM 3akoHOM oT 23.02.2013r. N2 15-03 «O6 oxpaHe
300POBbS rpaXkaaH OT BO34eMNCTBUSA OKpyXKatollero TabayHoro aAbiMa 1 nocneacTBun
notpebneHna Tabakay, B cnydae HecobnogeHWsa AaHHOro 3anpeTta Ha [ocTa HanaraeTca
WTpad B cOOTBETCTBUM C MNMpUKazoM AODMUHUCTPALMK [OCTUHULDL, & B CllyYae BO3HUKHOBEHUS
yulepba, BbiI3BaHHOMO KypeHUeM, BO3MELLAETCA CyMMa Takoro yulepba B COOTBETCTBUW C
DEeVCTBYIOLMM [MpeicKypaHTOM. .

B cnyyae HapylleHMs YCIOBUIM, YKa3aHHbIX B HAacTOSLWEM NyHKTe, TOCTUHULA BpaBe NpeKpaTuTh
OKa3aHMe rOCTUHMUYHBIX YCIYT B OAHOCTOPOHHEM MOPSALKE.

20. B cnyyae 06Hapy»keHUs 3abbITbix BeLEN AOMUHUCTPALMA NMPUHUMAET MePbI K BO3BPaTy UX
Bnagensuy. Ecnu Bnapgenew He HanaeH, 3abbiTole BELLM YTUNUSUPYIOTCS.

21. KHUra OT3bIBOB U npeanoXXeHUn HaxoauTca y agMuHucTpatopa OMNumO 1 BbigaeTcy rno
nepBOMy TPebOBaHUIO MPOXKUBAIOLLIMX.

22. Bce paboTHUKU MOCTUHMLbI HOCAT HarpyLHbl 3HEK C YKa3aHUeM UMEHU U [OMKHOCTN.

23. B cnyyae HapyweHuda n.n. 15,18, 19 HacTosaWwmnx MNpasun NpoXuBaroLLmMe MOryT 6biTb BbiCENEHbI
13 FTOCTUHULbL.

24. K cBeAeHUIO NPOXUBAIOLWNX U rocTen: TOCTUHMLE OCHalLleHa CUCTEMOM BUaeoHabnogeHua
(32 UcKkNYEHNEM HOMEPOB U TYaNeTHbIX KabuH) B COOTBETCTBUIK CO BCEMU TpeboBaHUAMM
3aKoHoaaTenbcTea PO.
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These Rules are written on the basis of the resolution of the Government of the Russian
Federation 09.10.2015 N21085 "On approval of Rules of providing hotel services in the Russian
Federation", the internal orders of the Russian Federation law "On protection of rights of
consumers" and rules of stay of foreign citizens on the territory of the Russian Federation and
regulates relations in the field of hotel services in hotel " Zhemchuzhina ".

1. "Hotel" — the property complex of the hotel "Zhemchuzhina", located at the address: 410002,
Russian Federation, Saratov, Sobornaya square, 2, intended for temporary residence of citizens
regardless of the place of registration.

"Guest" — an individual, a consumer of hotel services.

Hotel accommodation services, as well as hotel and other related services using the number of
rooms and other facilities of the hotel and restaurant complex of the Hotel, are provided to
consumers by the limited liability company «Zhemchuzhina» hotel (hereinafter also the hotel).
LLC Zhemchuzhina Hotel was registered by the Interdistrict Inspectorate of the Federal tax
service No. 8 in the Saratov region on 03.12.2008 with the main state registration number (PSRN)
1086450011031 (certificate of state registration of a legal entity of series 64 No. 002804564). The
hotel is allowed to provide hotel services in accordance with the Certificate No. 06/01/036-2019 on
the assignment of the THREE-STAR category valid until 27.06.2022, issued on the basis of the
decision of 28.06.2019 No. 136 / 01 by the limited liability company "SERVICE and EXPERTISE"
(certificate of accreditation No. 01 of 18.07.2021).

2. Working hours: around the clock.

3. A Room or a place in the Hotel is provided upon presentation by the consumer of a document
certifying his identity, issued in accordance with the established procedure, including:

passport of a citizen of the Russian Federation, certifying the identity of a citizen of the
Russian Federation on the territory of the Russian Fé€deration.

passport of a citizen of the USSR, certifying the identity of a citizen of the Russian Federation,
before replacing it in the prescribed period with a passport of a citizen of the Russian
Federation;

birth certificates — for a person under 14 years of age;

passport of a citizen of the Russian Federation certifying the identity of a citizen of the
Russian Federation outside the Russian Federation, for a person permanently residing outside
the Russian Federation.

temporary identity card of a citizen of the Russian Federation;

passport of a foreign citizen or other document established by Federal law or recognized in
accordance with an international Treaty of the Russian Federation as a document certifying
the identity of a foreign citizen;



a document issued by a foreign state and recognized in accordance with an international
Treaty of the Russian Federation as an identity document of a stateless person;

temporary residence permits for a stateless person;
residence permit of a stateless person.

Check-in to a hotel of minors under the age of 14 is carried out on the basis of identity
documents of their parents (adoptive parents, guardians), accompanying person (s), provided
that such person (s) provides notarized consent of legal representatives (one of them), as well as
birth certificates of these minors.

Check-in to a hotel of minors who have reached the age of 14, in the absence of legal
representatives with them, is carried out on the basis of identity documents of these minors,
provided that the notarized consent of the legal representatives (one of them) is provided.

In the absence of relevant documents, the Hotel has the right to refuse Guests in the settlement.

Responsible for the registration of persons staying in the Hotel is the administrator of the
Department for reception and service of guests LLC Zhemchuzhina Hotel.

4. While registering a Guest in the hotel, the reception and service Department draws up a
Registration Card and issues a Guest card, which is a confirmation of the conclusion of a service
agreement. Payment for hotel accommodation, as well as additional paid services provided by
the Hotel, is charged according to the price List approved by the Hotel Administration.
Information about the list and cost of services is provided by the the reception and service
Department. Payment for hotel services is made in advance.

5. Check-in and check-out of the hotel of the consumer is carried out taking into account the
time of arrival and time of departure (check-out time), which are set by the contractor as 12
hours local time. Settlements with residents are made by the day: from 12 noon on the day of
arrival until 12 noon the next day. On the day of check-out from the hotel from 12 noon to 6 pm,
hourly payment is made. If the check-out is delayed from 18 to 24 hours, the fee will be charged
for half a day. If you check out after more than 12 hours after checkout time, payment is made as
for a full day. For stays of no more than a day (24 hours), the fee is charged for a full day.

6. Those who arrive at the Hotel pay for their stay in cash or by Bank card at check-in or in
advance by Bank transfer.

The guest cannot sell or transfer the period of stay paid by him to other persons.

If the Guest has used the room and/or refused to stay later than one hour after check-in, the
payment for the first day of stay will not be refunded.

7. If the Guest leaves before the paid period of stay, the payment is made for the actual time of
stay (at least one day) and additional paid services provided. The amount exceeding the cost of
the actual stay and additional paid services provided will be refunded to the.Cuest. Subject to
availability, one customer can take a double room with full payment of its cost.

8. There is no charge for accommmodation of children under 7 years of age with the presentation
of a birth certificate without providing a place.

9. Payment for accommodation of participants of the Great Patriotic War, disabled people,
persons accompanying disabled people of the 1st group, is made with a 20% discount.

10. Booking of rooms (places) is made from the check-out time of the date of arrival.

11. The hotel applies guaranteed booking - a type of booking in which the Hotel waits for the
customer from the check-in date to the check-out time of the day following the day of the
scheduled check-in. In case of late cancellation of the reservation, late arrival or no-show of the
consumer, he or the customer will be charged for the actual downtime of the room (place in the
room), in the amount of the cost of services for the first day of service specified in the
application. If you are late for more than a day, the guaranteed reservation will be canceled.



A refusal is considered untimely:

later than 24 hours before the check-out tlme of the stated arrival date when booking no
more than 10 rooms (seats),

later than 5 calendar days before the check-out time of the stated arrival date when booking
more than 10 rooms (places).

12. When placing clients without prior reservation, the general rules of the Decree of the
Government of the Russian Federation of 09.10.2015 are applied. No. 1085.13.

13. You can Book a room (place) on the official website of the hotel www.pearlsaratov.ru or by
phone 0, 8-800-707-73-73, or by e-mail pearl@pearlsaratov.ru or directly in the hotel booking
Department.

14. The hotel undertakes to provide:
high quality of service;
proper sanitary and technical condition of all premises and territories;

safety of personal belongings in the room, subject to compliance with the order of
accommoeodation in the Hotel,

change of bed linen after 3 days, towels-daily, at the request of the Guest can be carrled out
early change of bed linen and towels for an additional fee;

additional paid services according to the price List.

15. Persons who do not live in the Hotel are not allowed to enter the residential premises without
the permission of the Administration. At the request of residents, unauthorized persons are
allowed to stay in the room from 8:00 to 23:00 with obligatory registration on the Guest's
identity document (passport, driver's license) at security. Persons staying in the hotel room after
23:00 are required to arrange their accormmodation and pay for the corresponding day of stay in
an additional place.

16. The Hotel has the right to replace the room/place provided to the Guest, to demand the
immediate release of the room occupied by the Guest, if necessary, to carry out urgent repair,
sanitary-epidemiological and other measures aimed at eliminating the reasons that pose a
threat to living, or the reasons that hinder the quality and safe use of the room.

17. In the absence of the Guest in the room on expiry of the period of stay more than 3 hours (if
the residence is not renewed and not paid in time) the Hotel has the right to make the decision
about creation of the Commission, and after the inventory left in the property room of the Guest
to place the property in a locker.

18. Residents are required to:
Takes good care of the property and equipment of the Hotel,
Maintain cleanliness and public order, no smoking on the territory of the Hotel;

In case of loss or damage to the property of the Hotel, compensate for the damage in the
amount according to the Price List;

Strictly follow fire safety rules;
When leaving the room, close the water taps, windcws, turn off the lights, TV, close the room;
Present the guest card at the request of the security service;

- Notify the hotel employee of your departure 20 minutes in advance by phone: 0; 8(8452) 242-
224, or personally by telling about your departure to hotel manager at the hotel reception;

When leaving the Hotel, please make a full payment for the services provided and hand over
the room key.

19. It is prohibited:

leave unauthorized persons in the room in your absence, and also give them the key from the



room;

. store bulky items, flammable materials and weapons in the room without proper permission
and license; :

openly carry any type of civilian, service, combat weapons, including in the performance of
official duties;

use electric heating devices, except for those installed in the room;

rearrange furniture, remove furniture, bedding, Terry bathrobes, towels, interior items from
the room;

keep animals and birds in the room;

drink alcoholic beverages, as well as eat food

in public areas of the Hotel, with the exception of catering establishments;
. take food out of restaurants with a Buffet service formy,

smoking in rooms and other areas of the Hotel, as well as in places not designated for this
purpose in accordance with Federal law No. 15 of 23.02.2013 "on the protection of citizens'
health from exposure to ambient tobacco smoke and the consequences of tobacco
consumption”. In case of non-compliance with this prohibition, a fine will be imposed on the
Guest in accordance with the order Of the Hotel Administration, and in case of damage
caused by Smoking, the amount of such damage will be reimbursed in accordance with the
current price List.

In case of violation of the conditions specified in this paragraph, the Hotel has the right to
terminate the provision of hotel services unilaterally.

20. In case of forgotten things the Administration takes steps to return them to their owner. If
the owner is not found, the forgotten items are disposed of.

21. Operator of Department for reception has the book reviews. It is available upon request
sleeps.

22. All staff wear a badge indicating name and title.
23. In case of violation of clauses 15,18, 19 of these Rules, residents may be evicted from the Hotel.

24. For the information of residents and guests: The hotel is equipped with a video surveillance
system (except for rooms and toilet cubicles) in accordance with all the requirements of the
legislation of the Russian Federation.



